Derby County Customer Charter

The focus in 2004/05 is to improve relationships between the club, its fans and the local community in general, to maintain a high standard of service for disabled fans and to forge new links with groups that are under-represented at Pride Park Stadium.

The three promises:

1. Derby County Football Club will continue to work in partnership with the Derby County Community Partnership to liaise with season ticket holders, club supporters and local community groups, in order to improve and further develop the club/supporter/community relationships.  The objective will be achieved through regular fan forums, questionnaires and supporter weekends and community consultation events at Pride Park Stadium.


2. Derby County Football Club promises to adhere to the Disability Discrimination Act to ensure the highest standard of facility and service is available to our disabled supporters.  The football club also promises to offer concessionary tickets to all disabled supporters and their personal assistants.


3. In partnership with Derby County Football in the Community, Rammie, The Racial Equality Council and the Derby County Community Partnership, the football club will forge new relationships within our diverse community and develop schemes which enable previously under represented groups and communities an accessible way of attending home fixtures at Pride Park Stadium.

