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MEETING NOTES

DERBY COUNTY COMMUNITY PARTNERSHIP Meeting WITH DCFC BOARD

 PriDE Park Stadium 

10.00 A.m., 19th February 2004

Names of attendees

DCFC





DCCP


Jeremy Keith (JK)



Ann Whitlock (AW)





Andrew Mackenzie (AM)


Chris Mitchell (CM)


1 DCCP Vision and Objectives

1 CM presented a number of slides covering the aims and objectives of the Derby County Community Partnership (DCCP).  A copy of the slides is appended to these notes for reference.

1 AW explained that DCCP is not a subscription club, but is a group of volunteers representing a variety of local organisations, with a common interest in providing a 2-way link between the Club and its local community.

2 DCFC Customer Charter

2 CM tabled an extract from the Club’s 2003-4 Customer Charter, as submitted to the Nationwide Football League. AW explained the DCCP’s role in helping to formulate the Charter Promises prior to the current season. The role of the DCCP was formalised in Charter Promise 3. JK confirmed that the DCFC Board would continue to recognise the importance of this Promise.  

3 Consultation with Season Ticket Holders

3 It was noted that although some season ticket holders are members of supporters’ clubs and/or RamsTrust, the majority of them do not belong to such organisations and hence don’t get consulted as often as is desirable.  It was agreed that ways of achieving more ST holder consultation should be sought.

4 Other Issues

4 The lack of a specific area at Pride Park Stadium for the home fans that want to sing and chant was highlighted; JK observed that there is currently no “Kop” or equivalent.  This is an area where consultation with supporters’ groups might well be useful. 

4 AW suggested that JK should consider sitting with the fans in the SE corner, and also perhaps the North Stand, at one or two matches, this being a practical method of assessing the atmosphere in those areas of the ground.  AM confirmed that similar practical research by board members has been carried out in the past.

4 The fans’ feedback weekend held by DCCP in 2003 was discussed, and it was noted that fans found the main entrance to the club rather formal and even intimidating.  The ambience of the Baseball Bar and Grill was also discussed, and whether this could be changed to encourage more fans to visit the facility more often.

4 The plans for turning the “void” under the SW stand into a community facility were discussed.  It was noted that the Learning and Skills Council and various other sources of funding and expertise had expressed an interest in supporting the DCCP in practical projects like this.  Many ideas had been sought and received, with a view to the void being a source of income as well as a community resource.  An idea currently being discussed with the Steve Bloomer Project team would involve linking the statue project to a “Steve Bloomer Centre” in the void.

4 The need for the DCCP to have a media/publicity strategy was noted – it was agreed that Jim Fearn (as a member of the DCCP) could advise on and co-ordinate this.

4 It was requested that the small office near the trophy room at PPS continue to be made available on non-match days for use as a “Community Office” by DCCP and other supporters’ groups.  AW advised that DCCP would be able to donate (courtesy of Capital One) a used desktop PC for such an office.  DCCP may also be able to provide a “skills bank” of volunteers to carry out certain types of customer liaison and other activities with/for the club.

4 The possibility of a web page/ web site (linked to the DCFC web site) for the DCCP was suggested by CM, and JK agreed to consider the provision of web and email facilities.

4 The community work carried out by various groups linked to DCFC (Football in the Community, Playing for Success, etc) was noted as being in pockets rather than a co-ordinated effort, and the possibility of merging the club’s community resources was discussed.  

5 AOB

It was noted that AW and CM are to attend a meeting on the Steve Bloomer Project chaired by John Sleightholme on Saturday 21st February.

JK confirmed that the club are keen to work with DCCP on a range of issues and will arrange further meetings as appropriate.

Written by:-

Chris Mitchell

Secretary of DCCP

